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rejected. In case less than 3% service
charge is quoted by the bidder than it
will be treated as non responsive bid.
The bidders may be called upon to
explain their business model and scope
of profit at the rates quoted by them. In
case the bidder fails or refuses to do so,
the bid may be declared as not
responsive. The bidder shall quote
percentage up to 2 decimal point. If the
bidder quotes percentage with more
than 2 decimal points. Then up to two
decimal point will be taken into
consideration without rounding up. The
amount of “Service Charges” quoted by
the bidder shall remain unchanged for
the entire Contract period, wage
revision of the security personnel’s will

SL.No | NIT Page | Existing To be read as
No./
Clause No.
1 Pageno.- | The amount of “Service Charges” | The percentage of “Service Charges”
13 quoted by the bidder shall remain | quoted by the bidder shall remain
unchanged for the entire Contract | unchanged for the entire Contract
period, wage revision of the security | period, wage revision of the security
personnel’s will be applicable as per | personnel’s will be applicable as per
central labour commissioner (GOI) | central labour commissioner (GOI)
from time to time. from time to time.
2 Pageno.- | The security agency/firm/company | The security agency/firm/company
60 should quote Total Service Charges in | should quote Total Service Charges in
Percentage only. Tenders quoted | Percentage only. Tenders quoted
?ﬁizure- without  Service  Charges in | without  Service = Charges in
. Percentage will summarily be | Percentage will be summarily
point no.1)

rejected. In case less than 3% service
charge is quoted by the bidder than it
will be treated as non responsive bid.
The bidder shall quote percentage up to
2 decimal point. If the bidder quotes
percentage with more than 2 decimal
points, then up to two decimal point
will be taken into consideration without
rounding up. The percentage of
“Service Charges” quoted by the bidder
shall remain unchanged for the entire
Contract period, where as wage
revision of the security personnel’s will
be applicable as per central labour
commissioner (GOI) from time to time.
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be applicable as per central labour
commissioner (GOI) from time to time.

Page
No.I11 Sr. | Descr | Paramete | Point Sr. |Des |Para |Po | To be
(1) . No |i r s No |Cri | mete |i clearly
evaluation ption p r nts | filled by
Parameter tion the
for bidder
Technical with page
Bid.(last number
column in which
added in relevant
table) document
/
certificate
is
enclosed
Page no.- | Earnest money deposit is waived in Earnest money deposit is waived in
06 compliance of Dept. of Expenditure compliance of Dept. of Expenditure
O.M No. F.9/4/2020-PPD, dated O.M No. F.9/4/2020-PPD, dated
12/11/2020. However, a bid security 12/11/2020. However, a bid security
declaration in prescribed format declaration in prescribed format
(Annexure- ) must be submitted (page-94) must be submitted with the
with the bid document. Tenders bid document. Tenders without bid
without bid security declaration security  declaration will be
will be summarily rejected. summarily rejected.
Page no. The security personnel those who are | The security personnel those who are
63 not covered under ESIC scheme, | not covered under ESIC scheme,

mediclaim facility will be provided to
them and their family. The mediclaim
amount of security personnel will be
included in service charge of security
agency.

mediclaim facility will be provided to
them and their family/dependent. The
mediclaim cost of security personnel
and their family/dependent will be
included in service charge of security
agency.
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The above wages will be paid for
deployment of actual number of
security personnel in AIIMS, Raipur
duty as per adequate proof thereof.
The said wages shall be for 26 days
for a month of 30 days with 4 (four)
PAID OFFS in a month and 3 (three)
paid National Holidays in a
year/compensatory offs in lieu of
National Holidays on pro rata basis.

The above wages will be paid for
deployment of actual number of
security personnel in AIIMS, Raipur
duty as per adequate proof thereof.
The said wages shall be for 26 days
for a month of 30 days with 4 (four)
PAID OFFS in a month.

Page no.12
& 61, Part-
A

Rate quoted will include all statutory
obligations of the service provider under
Gratuity, Insurance of security personnel
Identity Card, Salary Slip, Salary Sheet,
Maintenance of records, Stationary,
Security and equipments, Guns and
their Bullets, Uniform for security
personnel, registration fee of security
personnel, Placement charges for the
security personnel, medical fitness
charges of security personnel, police
verification  charges of  security
personnel, , Mess facility, Barrack
facility with basic amenities (i.e like
bed, fan, almirah, personal locker,
drinking  water  (water  purifier),
washroom with proper hygiene) and
proper hygiene for security personnel
(For Min. 100 security personnel),
training to Security personnel etc and all
the tools and security equipments as per
the quantities mentioned.-34 & 35, Point
No.7 of Section-3 (Schedule Works/
Requirements), service charges
exclusive of taxes etc. All the above
expenses must be included only in the
service charge of the bidder. The offers
of those prospective bidders, which do
not meet the statutory requirements, are
liable to be rejected.

Rate quoted will include all statutory
obligations of the service provider under
Gratuity, mandatory leaves, Insurance
cost of security personnel, medi claim
cost Identity Card, Salary Slip, Salary
Sheet,  Maintenance  of  records,
Stationary, Security and equipments,
Guns and their Bullets, Uniform for
security personnel, registration fee of
security personnel, Placement charges
for the security personnel, medical
fitness charges of security personnel,
police verification charges of security
personnel, , Mess facility, Barrack
expenses with basic amenities (i.e like
bed, fan, almirah, personal locker,
drinking  water  (water  purifier),
washroom with proper hygiene) and
proper hygiene for security personnel
(For Min. 100 security personnel),
training to Security personnel etc and all
the tools and security equipments as per
the quantities mentioned.-34 & 35, Point
No.7 of Section-3 (Schedule Works/

Requirements), service charges
exclusive of taxes etc. All the above
expenses and all other expenses

mentioned in tender document must be
included only in the service charge of
the bidder. The offers of those
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prospective bidders, which do not meet
the statutory requirements, are liable to
be rejected.

Page no.- | Point no. 13(A) Laws/Acts: Point no. 13(A) Laws/Acts:
16-17
(existing sub points a to p) (sub point q added): Employees
compensation Act 1923.
Page no.- | Hiring of additional security guards | Hiring of additional security guards
16 for additional security arrangement | for additional security arrangement

during , convocation, annual sports,

annual function-ORIANA, cultural
program, Holi, Deepawali, Mega
medical Camp, Examination,

conference and any other additional
students activity as well as institutes
temporary requirement ,the accounts
office  requires the following
documents for release of payment :-

» Requisition for hiring of
additional security guard
signed by the Competent
Authority, AIIMS, RAIPUR
and counter signed by the
DDA.

Attendance sheet of
deployed additional number
of security guards
» irrespective of hours of duty.

YV

» Security agency’s Invoice
copy.
The additional security guards

irrespective of their gender &
designation & time duration hired for
the above mentioned any activity will
get only their minimum wages and
the agency will get his service
charge only which is mentioned in
the price bid of the tender document

during , convocation, annual sports,
annual function, cultural program,
National Festival Holidays(03 days),
Holi, Deepawali, Mega medical Camp,
Examination, conference and any
other additional students activity as
well as  institutes  temporary
requirement ,the accounts office
requires the following documents for
releasg of payment :-

» Requisition for hiring of
additional security guard
signed by the Competent
Authority, AIIMS, RAIPUR
and counter signed by the
DDA.

Attendance

\ A7

sheet of
deployed additional number
of security guards
» Iirrespective of hours of duty.

» Security agency’s Invoice
copy.
The additional security guards

irrespective of their gender &
designation & time duration hired for
the above mentioned any activity will
get only their minimum wages and
the agency will get his service
charge only which is mentioned in
the price bid of the tender document
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10 Page no. Bidder has to select the payment Removed
96, point option as “offline” to pay the tender
n0.03 fee / EMD as applicable and enter
details of the instrument
11 Page no. In case of tie in the highest evaluated | In case of tie in the highest evaluated
14 score among the bidders (the “tie | score among the bidders (the "Tie
bidders”), the bidder, having lowest | Bidders"), the bidder, having lowest
total financial implication (L1) will be | total financial implication (L1) will be
awarded the work. And if financial | awarded the work. And if financial
implication is also same, then work | implication is also same, then AIIMS,
would be distributed among all | Raipur shall identify the Selected Bidder
Bidders, who quoted lowest rates. by draw of lots, which shall be
conducted, with prior notice, in the
presence of the Tie Bidders who choose
to attend.
12 Page no. Format for Performance Certificate Format for Performance Certificate
55

It is certified that M/S )
(name of the security agency) had
provided watch and ward services to
(name of the
organisation) and this premises located
at (address of the organisation)
vide contract/ agreement/ MOU bearing
No. dated and had
deployed (in words)no. Of
security personnel for watch and ward
services at one time in this premises for
the period from (date) to
(date). The financial component
of watch and ward contract for the
subject services was Rs. (in words)
during the contract. The performance of
the firm was very good/ good/
satisfactory during the service contract
period except for the penalties imposed
and warnings issued which are detailed
as under.

Details of the penalties imposed and
warnings issued (if any):

Signature of the organisation or its
authorised signatory

Name address of the

client:

Details of work executed by
smt./shri./

M/s
1.Name of work with brief
perticulars
2. Agreement No. &

Date

3. Agreement

Amount

4. No. of security personnel deployed
(at the time of

agreement)
5. Date of commencement of
work

6. Stipulated date of
completion
7. No. of security personnel deployed
(present
strength)
8. Actual date of
completion
9. Details of compensation levied for
delay (indicate amount) if
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With name, designation, date and seal | any
10. Gross amount of the work
completed &

paid
11. (i) Quality of work (indicate
grading): Excellent/ Very Good/
Good/ Satisfactory/ Poor.

(ii) Amount of work paid on reduce
rates, if any
12.(i) Did the contractor go for
arbitration?

(ii) If yes, total amt. of

claim

(iii) Total amt.

awarded

13. Comments on the capabilities of
the Contractor (indicate grading):

(i) Technical proficiency: Excellent/
Very Good/ Good/ Satisfactory/ Poor.
(ii) Financial Soundness: Excellent/
Very Good/ Good/ Satisfactory/ Poor.
(iii) Mobilization of Manpower:
Excellent/ Very Good/ Good/
Satisfactory/ Poor.

(iv) General Behavior: Excellent/
Very Good/ Good/ Satisfactory/ Poor.

Signature of the organisation or its
authorised signatory, date and seal

13. Page no. Point no.24 - In case of any theft or Removed.
46 pilferages, loss or other offences, the
agency will investigate and submit a
report to the Security Officer, AIIMS,
Raipur and maintain liaison with the
police. The Security

Officer, AIIMS, Raipur, will lodge FIR
wherever necessary. If need be, joint
enquiry comprising of

both the parties shall be conducted
and responsibility fixed.
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14. Page no. Firm must submit an PSARA license to | Firm must submit a PSARA license
56, point register under PSARA Act of Govt. of C.G. | registered under PSARA Act of Govt. of
no.22 (In case of renewal the process will be as | C.G / Govt. of India. (In case of renewal

per Notification no.-664, G.S.R. 776(E), | e process will be as per Notification

dated 15t December, 2020 of Ministry of no.-664, GSR. 776(E), dated 15t

Home Affairs) December, 2020 of Ministry of Home
Affairs)

15. Page Firm must submit an PSARA license to | Firm must submit a PSARA license
no.79, register under PSARA Act of Govt. of C.G. | registered under PSARA Act of Govt. of
point no. C.G / Govt. of India.

22

16. Extension | 04.10.2021 at 6.00 pm (Bid Submission 20.10.2021 at 6.00 pm (Bid Submission
of Date end date) end date)

05.10.2021 at 3.30 pm (Bid opening date) | 21.10.2021 at 3.30 pm (Bid opening date)

Note:

1. Those bidders who are already submitted their bid online along with service charge, they have
independent to change their service charge before 20.10.2021 at 6.00 pm.

2. Corrigendum must be uploaded along with technical bid as acceptance.

3. All other terms & conditions will remain unchanged.

Security Officer,
AIIMS, Raipur (C.G).




