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Addendum 

Terms & conditions 

1. The work shall be done at AIIMS Raipur Premises, in case the toner has to be taken to the 

workshop the delivery of the refilling cartridges shall be made within three working days from 

the date of collection, inclusive of collection day. In case, the materials are not delivered within 

the specified period then penalty shall be levied at 1 % per day subject to maximum 20% 

reckoned on the value of undelivered supplies. 

 

2. Rates should be quoted for free delivery at the campus of AIIMS Raipur. 

 

3. In case of unsatisfactory service or refilling of cartridge below the standard the bidder shall 

remove the deficiency immediately failing which a penalty up to 20 percent will be imposed on 

subsequent bill or as decided by the Competent Authority of AIIMS Raipur. Unsatisfactory 

service shall amount to any deficiency from the minimum stated output in terms of quality and 

quantity or the work has not been done as per the laid down specification of ink and parts used by 

the bidder for refilling. 

 

4. If the Bidder/firm fails to carry out the work within the contract period, the AIIMS Raipur may 

get the work completed from another firm and the bidder will have to reimburse the expenditure 

incurred and may also forfeit the performance Security and terminate the contract. 

 

5. All disputes, differences and questions arising out of or in any way touching or concerning this 

agreement or subject matter thereof or the representative rights, duties or liability of the parties 

shall be referred to the sole arbitration of the Director, AIIMS Raipur or any person nominated by 

him in this behalf. The award made in any such arbitration shall be final and binding on both the 

parties. 

 

6. Director, AIIMS Raipur reserves the right to award the tender to more than one Bidder.  

 

7. Director, AIIMS Raipur reserves the right to relax/withdraw any of the terms and conditions 

mentioned in the Tender Document so as to overcome any problem encountered during the 

selection of the bidders and also during the course of the execution of the contract in the interest 

of AIIMS Raipur.  

 

8. Director, AIIMS Raipur reserves the right to blacklist a bidder for a suitable period in case the 

bidder fails to honor its bids without sufficient grounds. 

 

9. The bidder should confirm that the firm has not been blacklisted from any other organization for 

the services quoted in the bid. 

 

10. If a firm after award of the contract violates any of the terms &conditions, it shall be liable to be 

blacklisted and its EMD/PSD shall be forfeited. 



 

11. The contract shall ordinarily be awarded to the lowest evaluated bidder whose bid has been found 

to be responsive and who is eligible and qualified to perform the contract satisfactorily as per the 

terms & conditions.  

 

12. Guarantee of the refilling cartridges must be at least 6 months from the date of delivery or till the 

cartridges gets empty.  

 

13. In the event of refilling defects of cartridge, the firm/bidder has to replace the same free of cost. 

 

14. In case, the services of the bidder are found unsatisfactory due to recurrence of defects in the 

cartridges, the contract shall be terminated at any point of time without prior intimation to the 

firm/bidder. The Director AIIMS Raipur may in such case forfeit the PSD submitted by the firm. 

 

15. Payment against Bill/Invoice shall be released only after supply/inspection and observance of 

satisfactory performance of the item on monthly basis. No advance payment will be made in any 

case. 

 

16. The bidders will be bound by the details furnished by him/her to AIIMS Raipur, while submitting 

the bid or at subsequent stage. In case, any of such documents furnished by him/her is found to be 

fictitious at any stage, it would be deemed to be a breach of terms of contract making him/ her 

liable for blacklisting/legal action besides termination of contract and forfeiting of PSD.  

 

17. All taxes and levies will be paid by the bidder only. No other charges such as Octroi, packing, 

forwarding, freight insurance, loading and unloading, entry tax, demo, etc. will be allowed. All 

these are to be borne by the bidder only.  

 

18. The bidder shall provide Free Pick-up and Delivery Service for cartridges without any extra 

charges. Refilling of cartridges will be done preferably in AIIMS Raipur premises only. Any 

defective refilling coming to our notice during its use on the printer will be replaced/repaired at 

bidder expense. 

 

19. LOSS OR DAMAGE TO PROPERTY: The contractor shall be responsible for any damage 

done to the properties of AIIMS Raipur by him or by his persons or by his laborer and the cost of 

such damages will be recovered from the pending amount of the contractor with AIIMS, Raipur. 

 

20. Toner powder must be either same as used in the original toner i.e. H.P, Canon, Brother 

etc. if available or standard ink used in market like touch shine / J.K/ultra/Jet etc. and 

quality must be equal to that in the original toner refilled/reconditioned.  

21. The output/ yield and printing quality of refurbished toner cartridges should be equal to 

the toner of the Original Equipment Manufacturer (OEM).  

22. The number of pages to be printed should not be less than 80% of the value of original 

cartridge printing capacity.  



23. Rates shall be quoted inclusive of all charges.  

24. Bidders are requested to quote rates for all the cartridges mentioned above, if any bidder 

fails to do the same then his bid will be rejected.  

 

ACCEPTANCE OF THE TENDERER  

The terms and conditions enumerated in this form from clause 01 to 27 have been read and understood by 

me/us and are acceptable to me/us.  

 

(SIGNATURE OF THE TENDERER) 

 (SEAL WITH COMPLETE ADDRESS) 

 


