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All India Institute of Medical Sciences Raipur (Chhattisgarh)
G. E. Road, Tatibandh,

: Raipur-492 099 (CG)
s g e www.aiimsraipur.edu.in

No. 3-10/3/2022-SA0/2007% Date:57.01.2023

OFFICE ORDER

It has been decided to constitute SC/ST Cell at AIIMS Raipur for redressal of the
grievances of SC/ST employees/students at AIIMS Raipur. The Cell comprises of following
members:

1 Dr. Nitin Kumar Kashyap, : Chairman
" Additional Professor,
D/o Cardiothoracic & Vascular Surgery

2. Dr. Anjali Pal, : Member
Additional Professor,
D/o Community & Family Medicine

3. Dr. Varun Anand, : Member
Assistant Professor,
D/o Trauma & Emergency

4. Senior Administrative Officer : Member

5. Mrs. Bagavathi R, E Member
Nursing Tutor

6. Shri Ravsab Tukaram Gaikwad, : Member
Dy. Nursing Superintendent

7. Shri Saurabh Kumar, " Member
Supervising Medical Social Service Officer

8. Shri G. Raja, : Member
Junior Administrative Officer Secretary

2 Terms of References for Redressal of grievances of SC/ST at AIIMS Raipur is enclosed
herewith as Annexure-l.

This issues with the approval of Director, AIIMS Raipur.

Encl: Annexure-I.

Ko

(V. Sitaramu)
Senior Administrative Officer
AIIMS Raipur



Copy to:
1. Director, AIIMS Raipur.
2. Dy. Director (Administration), AIIMS Raipur.
3. Dean (Academics, Examination & Research), AIIMS Raipur.
4. Financial Advisor, AIIMS Raipur.
5. Superintending Engineer, AIIMS Raipur.
6. O/o Medical Superintendent, AIIMS Raipur.
7. Principal, College of Nursing, AIIMS Raipur.
8. All HoDs/Faculty In charge, AIIMS Raipur.
9.  All Faculty members, AIIMS Raipur.
10. All Officers, AIIMS Raipur.
11. Chairperson, SC/ST Cell, AIIMS Raipur.
12. All members and member secretary, SC/ST Cell, AIIMS Raipur.
13. Liaison Officer, SC/ST/PwD, AIIMS Raipur.
14.. Office copy.
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.o Terms ofReference of the Committee for Redl ressal of Grievances of
i SC/ST/OBC emplovees at AlIMS

Scope.

The commrttee is conshtuted to resolve grlevances/complalnts of the SC/ST/OBC
employees of the Institute who are working on.a regular, temporary, adhoc, tenure, Project,
tem porary status darly wages and contract, (other than outsourced) basis.

SUbiECt to: — 'E' , T ' 7. |

The person submrttlng the grievance is not under suspensuon
Or ; !
Where mqunry proceedmgs Uud:caal/pohce/admm:stratwely) not been m:tlated
'agamstthe person. B e Do 2R e b B - ;

‘o The person makmg the: gnevance/oompialnt wﬂl henceforth be known as the

o griever”. - : V.
e The person against whom the gnevance/complamt has been made w:lI henceforth be
- known as the “participant”. o Bt g

» Theword grievance/complaint may henceforth be used mterchangeably
‘0 The: SC]ST[OBC Grievance: Commtttee \mll henceforth be- known as the SC/ST JOBC
‘-‘"i"-':"-‘iGnevanCes Commtttee ; ARy RedeT

- -' i". -'., n..r-,'.

) Use the complamt and the gnevance/compfalnt process as a mean of redress
- when theéy believe that they have been treated unfairly or in a manner that is

2 sinzeesanot consistent with the working ethos of any organization..... . -
ii) Before submission of the grievance to the SC/ST /OBC Grievances Committee,
U : ‘the - griever -will. make:.every " effort..to .use alternate dispute resolution
8 . . mechanism _in resolving issues that are of subject of a complaint/and or
L  grievance where such mechanism exist. —

Terms of Refference:. : o5, s
. F. !

Grievances may relateto" o

1) Grievances of SC/ST/OBC employees against: any staff who are workmg on regular,
. temporary, adhoc, tenure project, temporary status, daily wages, casual and on
contract excludmg outsourced staff/workers in the Institute regardmg misbehaviour,
intimidation, harassment. LTRGBS
2} Gnevances regardmg mordmate delaymg m processmg of reques‘s which may relate
* to service "natters‘and dues (as admrcs.b!c} I routine cases, lnordmate delay refers
.o toa penod of ast 6 weeks Wthh has lapsed for want of actlon on the request of
Tthe griever.

Annexure-'A'
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f -
ances regardmg basic fac:l!ttes and amemues whu:h ordinarily can easxly be-
;,fe avallable . ;

& S should not relate to:

'J) Any matter whlch is already under ccmsnderatlon by the admm:strat:on/concemed ,
authorities.
2) Where a Committee set up by the adrmmstratlon already exists to deal wrth the
complaint. s
3) Any matter which is sub-judice or where a pollce complamt has been filed on whlch «
has already been taken up by National/States Commissions of SC/ST/OBC. ..+ "

Nature of the Grievances outside the purview of the SC/ST/OBC Grievances Committee:

1 Grievance or Complaints relating to Sexual harassment: -+
) Grievance which is not covered under the terms of reference. Tieat e ey

The committee may review the terms of: reference for: redressal of gnevances as
required from fime fotlme 5 B - B

Principies of the committee must have regardto: =

In dealing with a grievance/complaint under ‘these : ‘Terms of ‘Reference, the =
Committee must deal with the grievance/complaint on its merits and.do. what in rtsopmlon,-
is fair in all the cnrcumstances  having regard to each of the follomng: :

\ A

i) Any rule, regulations and guldehnes whu:h are appl:cab!e to the SC/ST/OBC
employees. SRR - : '

iij Resolving grievances in a cooperative, efﬁaent tlrnely way and falr manner.

ili) Assisting grievers and participants- to: reach formal and voluntary agreements to
resolve the gnevance/complamt e i e § sy P T

iv)  Resolving gnevances through a formai d:spute resolutlon mechamsm.

Tar

Gperation aind Process: o Fatben 5B Yar B s sopy i

+ The grievance/complaint is to be submitted in writing. i

# The grievance may be submitted by an individual or a group of mdmduals In case,
the grizvance is submitted by a group of individuals, then, it is to be signed by all
individuals making the grievance.

s The grievance is to be submitted to the Chalrperson of Member Secretary of the
Commiitee. In case the grievance is received by any other member of the commiitee
or any senior functionary of the Institute, the same will be forwarded to the .
chairperson or Member Secretary of the Committee. . <

« To resolve the grievance/complaints, the Committee may seek information as

" required from the Centers/Head of the Departments in-charges of Unsrqsectrons in

a time bound manner for fast tracking of the gnevance/complam:s S

s The Commitiee may call for the participants and the- ‘decision maLers wh:le)deahng ,
with the grievance.

y
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. e _The participants and the decision makers at all levels will extend full-cooperation to

‘the Committee and will ensure that the Committee is provided with complete

documented and- ttme!y response to all Issues that pertain to the sub]ect of the

" complaint or grievance. T
¢ Where any element of the comp!amt or grievance relates to an urgent matter the
- participant and the declslon maker must respond to that pOl'tlDl'I within the requnred
time frame.
e Dedision makers at ail levels w:ll establlsh a process to monitor comphance with this
. directive. SRBt L e sAMELS e = .
e When responct‘ ng to complaints and gnevances, “decision ‘makers ‘at all level will
. ensure that grievers are provided the services to which they entitled.

- The decision makers will ensure that any materials or documentation that are used in
‘the: -analysis of a comp!amt or gnevance, are protected ancl avadab!e for re\new inthe
" IFevent 6f a-subsequient submission'by the gnever iy Sl e

° "The particupantjdemscon maker/the ‘person’ responsnble for implementation of the
‘corrective” action 'wilt provide - written conf' rmation and . documentation to the
Chairperson of the Committee. & '
¢ In-case of non cooperation/non compliance by the participants/decision makers, the
Committee will submit its observatians to the Director, AIMS for necessary
‘corrective action and timely resolution of the complaint.
~ e Ifthe grievance is against any member of the Committee, then in relation to that
grievance, that member of th_e_éammittee will not attend any comraittee’s meeting in
the capacrty of a member. :

" e ‘For fast tracking of the Gnevances ‘50% of the members of the Commttee present in

* person shall constntute a quorum at any meeting of the Committee.
Group complaints or Grievances:
A coniplzﬁnt or grievance may be submitted by a group of grievers. In such a case,

the submission must be signed by all grievers involved. One griever must be designated to
receive the response for the group as well as any other correspondence related to the

e cornplatnt or gnevance. "

Combining-complaints or Gﬁe\rances:

‘Whena gnever submits two or more gnevances the Committee may choose to

address all of the issues together.

Re}ebtion of Complaints or Grievances: .

7 If a grievance dr_ portions of a grievance is considered to be frivolous, vexatious,
offensive or not made in good faith or with a mala-fide attention, the Chairperson of the
Committee may reject the entire grievance or portions thereof, indicating the reasons for

' this decision. In extreme cases, where it is found that, material facts/documents have been
- deliberately concealed, committee may recommend .the case of concerned authority for
‘appropriate action against the griever.

3',




B

4

Alternate Legal Remedy:

The griever is free-to seek legal remedy at any stage of the resolution process. In such
a recourse or where a police complaint has been filed, the Commiittee. w:ll then dase the

matter with its observations.
Withdrawal of the Grievances:

The griever is entlﬂed to withdraw the complamt at any stage. On wntten w:thdrawal
of the complaint by the griever, the matter will be treated as resolved/dosed e

Submission of the Repor::

The Commrttee w1|l submrt ﬂxe Report/Mmutes of the meetmgs held for resolutlon of
the grievance to the Director, AlIMS alongwith its recommendatlon if anv., e s @

. t##tss:a} __'




