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All India Institute of Medical Sciences, Raipur
(Chhattisgarh)

Tatibandh, GE Road, Raipur-492 099 (CG)
www.aiimsraipur.edu.in

(Notice)

No. AIIMS/R/CS/Lib.290/2017/RPR/ 4 K| Dated:-10/04/2018

Sub: Regarding Renewal of “RemoteXs Solution Software for E-resources, for
central library, AIIMS, Raipur on proprietary basis- Inviting comments Thereon.

The institute is in the process for renewal of “RemoteXs Solution Software
for E-resources”, for central library, AIIMS, Raipur from M/s Eclat Engineering
Pvt. Ltd. on proprietary basis. The proposal submitted by department of central
library at AIIMS, Raipur and PAC certification are attached which is to be upload
on website.

The above document are being upload for open information to submit
objection/comments, if any from any manufacture regarding proprietary nature
of the consumable/item within 05 days from the date of issued /uploading of the
notification by reference no. No. AIIMS/R/CS/Lib.290/2017/RPR. The comments
should be sent to store officer, AIIMS, Raipur on or before 15/04/2018 up to 3.00 pm.
failing which it will be presumed that any other vendor having no comment to office and
case will be decided on merits. ol Y

X \\‘ _.'
ALY
|| .I' ] . 1
\_ “\Sushil Sonber)

Store Officer
AIIMS, Raipur

Encl:-
01.Proprietary letter of vendor.




IRad AR mgfder AR, YR (8.7)

All India Institute of Medical Sciences, Raipur (Chhattisgarh)
Tatibandh, GE Road,

Raipur-492 099 (CG)

www.aiimsraipur.edu.in
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| 'approve the above purchase on PAC basis and certify that:-

Note- Tick to retain only one out of (b), (c-1) or (c-2) whichever is applicable and cross out others, |

| Please do confirm (a) by ticking it — without which PAC certificate will be invalid.
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A similar article in not manufacturing/sold by any other firm, which could be used in ‘
lieu OR
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No other make/brand will be suitable for following tangible reasons (like OEM/warranty
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No other make/brand will be suitable for following intangible reasons (if PAC was also
given in the last procurement cycle, please also bring out efforts made since then to
locate more sources): OR
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Reference of concurrence of finance wing to the proposal (| «voovveieiain

Action will be taken by stores & Account Department)
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PROPRIETARY CERTIFICATE

To whom so ever it may concern

This is to certify that Eclat Engineering Private Limited, an 1S0-9001:2008
certified company incorporated in India, is the product owner of Remote Login
Solution software RemoteXs (RXs) used for single window access to
subscribed online digital resources.

Eclat Engineering Private Limited is the developer of RemoteXs Software
service and authorized to sell and support the service directly or through its
distributors.
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Eclat Engineering Pvt Ltd CIN (U29299GJ2007PTC050802)

E-212, Titanium City Centre, 100 Feet Anandnagar Road, Ahmedabad 380015, India
T +91 79 40057878 I E info@eclateng.com | W www.eclateng.com




F_ejature Highlights:

|?r. Features Brief Description
No
| Admin Portal
1 | Admin Dashboard Simple view of System & User statistics via single
dashboard
2 | Console based User User friendly admin portal for easy user management
Management
3 | Resource Management User friendly interface to manage white list of
resources.
4 | Email notifications Standard Email templates for users & publishers
5 | Reports Comprehensive reports module.
6 | Bandwidth Monitoring User category wise per day download limit & alerts
7 | SDI Email based currently
| 8| Alerts Alerts via Email & Portal
l Web portal CMS based device responsive portal to organize
resources
1] Resource Accessibility & Search
1 | Single sign-on Seamless access to subscribed resources once user
| logs in with registered email.
2 | Support for Libraries digital Support for linking videos, image galleries, e-
content resources, e-books on a single platform
3 | Support for resource based | Resource wise help can be provided on the portal for
training each resource
4 | User category based Validity and Access to resources can be configured as
resource access & validity per user requirement
v User Management & Authentication
1 | Auto password generation | To avoid misuse, system can auto generate & expire
& expiry user password
2 | User Self registration Users can self register, ]
3 | Concurrent login Option to allow or block concurrent session from same
ID
4 | Bulkimport Staff can import users from csv in a single click
5 | User Category Staff can create user categories easily
6 | Auto Email Alerts Email alerts as per user categorization for better
reporting
7 | Authentication Support for multiple authentication services like LDAP;
OAUTH; SAML and 2 factor authentication like OTP
Vv Data Analytics*
1 | User category wise usage Admin can generate detailed reports based on user
J statistics category/ group |




Resource wise usage
statistics

Resource wise detailed usage reports available

Date/ Day wise usage
statistics

Resource & user category wise reports available

Vi Database Backup facility Provided by data centre. Auto back up on external site
can be setup for clients requesting the same.
VIl System Availability & user experience

Uptime

99.9%

User Experience

Superior and won't depend upon Institute
infrastructure

IT knowledge required to
run the system

Library staff needs minimal IT skills to maintain the
system

IT infrastructure
requirement

Minimal. Actually since the service is offered on cloud
hosting model, Library doesn't need any dedicated IT
infrastructure




