
SNo. Tender clause To be read as  

1. 3(d) The bidder must have valid ISO 9001. 
The bidder should have ISO 27001 or ISO 
20000 certificate 

3(d) The bidder must have valid ISO 9001, ISO 27001, 
ISO 20000 and STQC certification for Software testing, 
Information Security and IT Service Management 

2. 3(f) The bidder should have conducted at 
least 3 computer based examinations of at 
least 25,000 candidates each during the 
last last 3 years i.e. FY 2017-18, 2018 -
19,2019-2020 for Central Government 
Departments or their Autonomous bodies 
or PSUs/ Exam conducting authority 

3(f) The bidder should have conducted at least 3 
computer based examinations of at least 50,000 
candidates each during the last last 3 years i.e. FY 2017-
18, 2018 -19,2019-2020 for Central Government 
Departments or their Autonomous bodies or PSUs/ 
Exam conducting authority 
 

3 13. Security Deposit/EMD 
The bidder shall be required to submit the 
Earnest Money Deposit (EMD) for an 
amount of                    Rs. 25,00,000/- (Rupees 
Twenty five lacs only ) by way of demand 
draft or Bank Guarantee only. The demand 
drafts shall be drawn in favor of “AIIMS, 
Raipur”. The demand drafts or Bank 
Guarantee for Earnest Money Deposit 
must be enclosed in the envelope 
containing the technical bid. The EMD of 
the successful bidder shall be retained as 
Security Deposit and for unsuccessful 
bidder(s) it would be returned after award 
of the contract. Bid(s) received without 
EMD will be rejected. 
 

13. Security Deposit/EMD 
The bidder shall be required to submit the Earnest 
Money Deposit (EMD) for an amount of Rs. 25,00,000/- 
(Rupees Twenty five lacs only ) by way of demand draft 
or Bank Guarantee only. The demand drafts shall be 
drawn in favour of “AIIMS, Raipur” and payable at 
Raipur. Bank Guarantee must be en-cashable at Raipur. 
The demand drafts or Bank Guarantee for Earnest 
Money Deposit must be enclosed in the envelope 
containing the technical bid. The EMD of the successful 
bidder shall be retained as Security Deposit and for 
unsuccessful bidder(s) it would be returned after 
award of the contract. Bid(s) received without EMD will 
be rejected. 

4 15. Scoring Model 
1.3.1 No. of Assignments in computer 
based examination (with more than 25,000 
candidates) completed in India in last three 
year (as on date of bid submission) 
 
<3 assignments ….. Not eligible 

3 - 5 assignments…2 marks 
6 – 10 assignments  5 marks 
> 10 assignments …10 marks 

15. Scoring Model 
1.3.1 No. of Assignments in computer based 
examination (with more than 50,000 candidates) 
completed in India in last three year (as on date of bid 
submission) 
 
<3 assignments ….. Not eligible 

3-5 assignments…2 marks 
6 – 10 assignments  5 marks 
> 10 assignments …01 marks for every additional 
assignment over 10 subject to maximum of 10 marks 

5. 15. Scoring Model 
1.3.3  Primary Data Centre with Secondary 
DC site to be managed by the bidder for 
data security 
 
Tier III DC infrastructure with Secondary 
DC Outsourced by the bidder 
….. 5 marks 

15. Scoring Model 
1.3.3  Primary Data Centre with Secondary DC to be 
owned or leased by the bidder for data security 
 
Both Tier III DC and Secondary DC leased by the bidder 
….. 5 marks 
 
Tier III DC owned by the bidder with Secondary DC 
leased by the bidder 



 
Tier III DC infrastructure with Secondary 
DC owned by the bidder 
…. 10 marks 
 
Tier III DC infrastructure with Secondary 
DC owned by the bidder with Cert-in 
Certified infrastructure 
…. 20 marks 

…. 10 marks 
 
Both Tier III DC infrastructure and Secondary DC owned 
by the bidder with Cert-in Certified infrastructure 
…. 15 marks 
 
Tier IV DC infrastructure owned or leased with 
Secondary DC owned or leased by the bidder with Cert-
in Certified infrastructure 
…. 20 marks 
 
 

6. 16. Evaluation Process Following clause is proposed to be added below 16(c) 
:- 
 
d.  Technical bid will be assigned a maximum 100 
points. Bidders with technical score of 60 and above 
will be eligible for the opening of financial bid.   
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