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Tender ID No.: 2023_IMSRP_750058_1  

 

With reference to above tender ID No., the following amendment is being issued:- 

 

Corrigendum 

 

Page/Clause/Point Existing To be read as 

Page No. 06, Point 

No. 01 

There will be 98% uptime warranty 

during AMC period on 24 (hrs) X 7 

(days) X 365 (days) basis, with 

penalty, to extend AMC period by 

double the downtime period. 

Breakdown call should be attended within 48 

hours of the written complaint otherwise 

AMC period shall be double of 

the unattended call time. Time period may be 

considered as 24(hrs) X 7(days) X 365(days) 

basis. 

 

All other terms and condition will remain unchanged. 
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