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Corrigendum

Dated : 19/12/2018

Sr.

No.

Tender Page
No./ Clause
No.

Existing

Amendment

01

Page No.-03
Point No.-6

The average annual turnover of the
bidder in the last three financial
years ending 31/3/2018 should be
not less than 10.29 Crore. The
bidder should submit a certificate
issued by Chartered Accountant
verifying the annual turnover.

The average annual turnover of the
bidder in the last three financial
years ending 31/3/2018 should be
not less than ¥10.29 Crore. The
bidder should submit a copy of
audited balance sheet for the last
three (3) financial years (2015-16,
2016-17, 2017-18) and certificate
issued by Chartered Accountant
verifying the annual turnover.

02

Page No.03
(General terms and
Conditions)
Point No.7

The Bidder may be a proprietary
firm, Partnership firm, Limited
Company, Corporate body legally
constituted and registered who
possess the required licenses,
registrations (such as Private
Security Agencies (Regulation) Act
2005) and Chhattisgarh Private
Security Agencies Rule 2008 etc. as
per law valid at least for 12 months
from the date of the opening of
tender. Please note that agencies
engaged in the rehabilitation and
resettlement of  ex-servicemen
should be empanelled / registered
with DGR.

The Bidder may be a proprietary
firm, Partnership firm, Limited
Company, Corporate body legally
constituted and registered who
possess  the  required licenses,
registrations (such as Private Security
Agencies (Regulation) Act 2005) and
Chhattisgarh Private Security
Agencies Rule 2008 etc. as per law
valid at least for 12 months from the
date of the opening of tender. Please
note that agencies engaged in the
rehabilitation and resettlement of ex-
servicemen may be empanelled /
registered with DGR.

03

Page No.8
Clause 02

The rate quoted shall be
responsive and the same should
be inclusive of all Statutory
obligations such as Minimum
wages, ESI, PF contributions,

PART-A

The rate quoted shall be
responsive and the same should be
inclusive of all Statutory
obligations such as Minimum
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Gratuity wages for leave reserve
as well as, Uniforms, Vehicle
tokens, Inverted mirrors, Mobile
phones, Torch light, search light,
guard cover(cane shield), helmet
with protector, Biometric
Attendance system, Four wheeler, 1
no.(Hard Top Vehicle-like model
TATA SUMO,MAHENDRA
SCORPIO,BOLERO etc. ) and two
wheelers ,2 nos.( like model-HERO
SPLENDOUR, BAJA] PULSAR
etc.)with fuel and driver) (BOTH
TYPE OF VEHICLE SHOULD NOT BE
OLDER THAN 1 YEAR FROM THE
DATE OF MANUFACTURING), Radio
Walky Talky (MOTOROLA only)
DFMD, Loud Speaker, Computer,
Printer, Tele phone- Land line,
Identity Card, Salary Sleep, Salary
Sheet, Maintenance of records,
Stationary, Cane sticks, Security tools
and equipments, Guns and their
Bullets, Barrack facility with
basic amenities and proper
hygiene for security personnel
and training to Security personnel,
Biometric Attendance System etc. ,
service charges all kind of taxes.
The offers of those prospective
bidders, which do not meet the
statutory requirements, are liable
to be rejected.

wages, ESI, PF contributions,
Gratuity wages for leave reserve as
well as, Maintenance of records, Guns
and their Bullets, Barrack facility
with basic amenities and proper
hygiene for security personnel
and training to Security personnel,
and all the tools & equipments as per
the quantities mentioned in Page No.-
34 & 35, Point No. 24 of Other
terms and conditions, service
charges all kind of taxes etc. The
offers of those prospective
bidders, which do not meet the
statutory requirements, are liable
to be rejected.

PART-B

1- Outsourcing agency will provide 2
Nos. of two wheeler model (HERO
SPLENDOUR, BAJA] PULSAR etc)
with fuel. The vehicle should not be
older than 1 (ONE) year from the
date of manufacturing i.e, [MODEL-
2018]. Running limit 2000 km per
month and a fixed amount of
worth Rs. 4000/- per month for
each two wheeler will be paid to
the outsourcing agency for the
same on submission of bill. If the
prescribed limit exceeds, it is
chargeable at AIIMS Raipur for Rs.4/-
perkm.

2- Outsourcing agency will provide
1(ONE) No. of Four Wheeler (Hard
Top vehicle model- TATA SUMO,
MAHENDRA SCORPIO, BOLERO
etc)with fuel and driver. The
vehicle should not be older than
1(ONE) year from the date of
manufacturing i.e, [MODEL-2018].
Running limit 2000 km/month and
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a fixed amount of worth
Rs.45000/-per month will be paid
to the outsourcing agency for the
same on the submission of bill. If
the prescribed limit exceeds, it is
chargeable at AIIMS Raipur for
Rs.10/- per km.

3- All bills must be backed up by
the copy of the daily Log book.
4-Valid Registration certificate
issued by the concerned RTO.

industrial laws, relating to wages,
allowances, compensations, EPF,
Bonus. Gratuity, ESI etc. relating to
personnel deployed by it at AIIMS,
Raipur or for any accident caused
to them and the Institute shall not

04 Page No.10 Security personnel’s PF contribution | Security personnel’s PF contribution
Point No.11.3(E) Nationalized Bank e-Pay Order copy | Nationalized Bank e-Pay Order copy
(ECS)for that month.( Copies of the | (ECS) for the previous month.
P.F. Challans) and Copies of monthly | (Copies of the P.F. Challans) and
returns submitted to the P.F. | Copies of monthly returns submitted
authorities as applicable. (AIIMS, | to the P.F. authorities as applicable.
Raipur, Exclusive) (AIIMS, Raipur, Exclusive)
05 Page No.10 Security personnel’s wage Security personnels’ wage
Point No. 11.3(l) disbursement list through Bank and | disbursement list through Bank and
the Bank statement copy with Bank | the Bank statement copy should be
seal. (AIIMS, Raipur, Exclusive) substantiated with affidavit. (AIIMS,
Raipur, Exclusive)
06 Page No.11( Other | 11.Laws/Acts:- 12.(A)Laws/Acts:-
Terms And
Conditions)
Point No. 11
07 Page No.12( Other 12. Engagement of Security 12.(B) Engagement of Security
Terms And Personnel:- Personnel:-
Conditions)
Point No. 12
08 Page No.11 The Agency shall be solely | The Agency shall be solely
(Laws/Acts) responsible for compliance of the | responsible for compliance of the
Clause 01 provisions of various Labour and | provisions of various Labour and

industrial laws, relating to wages,
allowances, compensations, EPF,
Bonus. Gratuity, ESI etc. relating to
personnel deployed by it at AIIMS,
Raipur or for any accident caused to
them and the Institute shall not be
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be liable to bear any expense in
this regard. The Agency shall make
payment of wages to workers
engaged by it by 07t of every
month without fail and
irrespective of any delay in
settlement of its bill by the
Administrative Department, at
AIIMS, Raipur for whatever reason
and without deducting any
commission except PF & ESI from
the wages paid by the AIIMS,
Raipur. The agency is required to
pay the monthly wages and all
allowance to its workers as
engaged through online/net
banking only directly to the
saving bank accounts of all the
workers and a certified. Cash
mode of transaction shall not be
accepted.

liable to bear any expense in this
regard. The Agency shall make
payment of wages to workers
engaged by it by 10t of every
month without fail and irrespective
of any delay in settlement of its bill
by the Administrative Department,
at AIIMS, Raipur for whatever
reason and without deducting any
commission except PF & ESI from
the wages paid by the AIIMS,
Raipur. The agency is required to
pay the monthly wages and all
allowance to its workers as
engaged through online/net
banking only directly to the
saving bank accounts of all the
workers. CASH MODE OF
TRANSACTION SHALL NOT BE
ACCEPTED.

09

Page No.-21
Point No. 62

Well-Structure Training Centre:
The agencies should have a well-
structured operational training
centre with proper training
instructor as per the Private Security
Agency (Regulation) Act, 2005 (29 of
2005) and Chhattisgarh Private
Security Agencies Rules, 2008, in
Chhattisgarh and it should be
approved under Private Security
Agency (Regulation) Act, 2005 (29 of
2005) and Chhattisgarh Private
Security Agencies Rules, 2008 for
regular training of his security
Guard. The Security agencies should
have organized training
arrangements for security personnel
with clear recruitment policies. The
Security Agency shall have a regular
system of training the Guards before
mounting them on duty. The
Security Agency shall have proper
training facility and profession As
per the PRIVATE SECURITY

Well-Structure Training Centre:
The agencies should have a well-
structured operational training
schedule with proper training
instructor as per the Private Security
Agency (Regulation) Act, 2005 (29 of
2005) and Chhattisgarh Private
Security Agencies Rules, 2008, in
Chhattisgarh and it should be
approved under Private Security
Agency (Regulation) Act, 2005 (29 of
2005) and Chhattisgarh Private
Security Agencies Rules, 2008 for
regular training of his security
Guard. The Security agencies should
have organized training
arrangements for security personnel
with clear recruitment policies. The
Security Agency shall have a regular
system of training the Guards before
mounting them on duty. The Security
Agency shall have proper training
facility as per the PRIVATE
SECURITY AGENCIES (REGULATION)
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AGENCIES (REGULATION) ACT,
2005. All the Private security guards
and supervisors of the agency must
have to successfully undergo the
proper training in the training
centre. On completion of the training
each successful trainee should be
awarded a certificate in Form No. [V
by the training institute or
organization. If desired a committee
from AIIMS, Raipur may visit the
training Academy during the process
of short listing agencies to ascertain
the facilities training being
imparted and it must be
Registration as per the shop and
Establishment Act under
Chhattisgarh Shops and
Establishment Act-1948.

ACT, 2005. All the Private security
guards and supervisors of the agency
must have to successfully undergo
the proper training in the training
centre. On completion of the training
each successful trainee should be
awarded a certificate in Form No. IV
by the training institute or
organization. If desired, competent
authority from AIIMS, Raipur may
oversee the training process from
time to time.

should have necessary valid
operating license for Ultra High
Frequency walkie-talkie in Raipur
(C.G).The valid operating license of
Ultra High Frequency walkie-
talkie must be of 50 in Nos. of
Wireless communication sets for
operating in the AIIMS, Raipur
premises only. (Portable two-way
radio transceiver).

10 | Page No.21 Control Room: the agency should | Control Room: the agency should
Point No.-64 be capable of providing a|be capable of providing a
centralized 24 hours manned | centralized 24 hours manned
control room backed up with land | control room backed up with land
line telephone, transport fleet and | line telephone.
quick reaction Team and it must be
Registration as per the shop and
Establishment Act under
Chhattisgarh Shops and
Establishment Act-1948.
11 Page No.21 Ultra High Frequency Walkie- | Ultra High Frequency Walkie-
Point No.-65 Talkies License: The Agencies | Talkies License: The Agencies

should have necessary valid
operating license for Ultra High
Frequency walkie-talkie in Raipur
(C.G), if in process, the license
must be procured within 60 days
from the date of agreement
between the outsourcing agency
and AIIMS, Raipur .The valid
operating license of Ultra High
Frequency walkie-talkie must be
of 50 in Nos. of Wireless
communication sets for operating
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in the AIIMS, Raipur premises only.
(Portable two-way radio
transceiver).
12 Page No.21 Fire Fighting Training: The | Fire Fighting Training: The agencies
Point No.-66 agencies should have ability to | should have ability to provide well
provide well trained security | trained security = Guard/Security
Guard/Security supervising staff | supervising staff having good
having the good practical as well as | practical as well as theoretical
theoretical knowledge to identify, | knowledge to identify, handle and
handle and operates the fire fighting | operates the fire fighting
extinguishers and control the fire. In | extinguishers and control fire. In this
this purpose the agency must have | regard the agency must have the
the fire fighting extinguisher along | proper dedicated training officer
with proper dedicated training | ready for AIIMS, Raipur (C.G) under
officer in their training centre in | any contingent situation. They should
Chhattisgarh. If desired a committee | also be regularly imparted with
from AIIMS, Raipur may visit the | training from time to time.
agency’s Fire Fighting Training
academy during the process of short
listing agencies to ascertain the
facilities & training being imparted.
and it must be Registration as per
the shop and Establishment Act
under Chhattisgarh Shops and
Establishment Act-1948.
13 Page No.23 Agency should disburse the wages | Agency should disburse the wages to
Point No.18 (a) to their personnel by 7t of each | their personnel by 10t of each
month. In case payment to the | month. In case payment to the
personnel is not released by 07t | personnel is not released by 10t
then penalty of Rs.10, 000/- per day | then penalty of Rs.10, 000/- per day
will be imposed on the agency. will be imposed on the agency.
14 Page No.-24 Point-19 (c) & (d) added
Point-19 (c), (d) & (c)The selected agency cannot
(e)(added) remove such security personnel of
(Scope of work) the former agency who are willing to
continue to work in AIIMS Raipur
without the recommendation of the
security officer.

(d)The outsourcing agency has to
conduct recruitment of security
personnel to be deployed at AIIMS,
Raipur with the prior information to
Security Officer AIIMS. The Security
Officer can oversee the process of
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recruitment for bonafide interest of
the institution (AIIMS, Raipur only).

vehicles consisting of Hard Top
four wheeler, motorcycles and
cycles at its own cost to carryout
checking at distant areas and
other vital points. The Security
Agency shall also provide
two(2nos.) four-wheeler vehicle to
quick reaction Team/Patrolling.
Security Agency shall provide one
(1no.) Hard Top four-wheeler like
model (TATA SUMO, MAHENDRA
SCORPIO, BOLERO etc) & two
(2nos.) two-wheeler like model
(HERO SPLENDOUR, BAJA] PULSAR
etc.). In case the Security Agency
does not provide four wheeler
then an amount of Rs. 2000/-per
day per vehicle and Rs.500/-per
vehicle in case of two wheeler, will
be imposed on the Security Agency
from their pending bills and
subsequent vehicle will be
arranged by the AIIMS at the risk
and cost of the Security Agency.

15 | Page No.25 Approximately 100 (Hundred) | Security personnel may Dbe
Clause No.2 numbers of Security personnel | required for AIIMS, Nagpur, &
will be required for AIIMS, Nagpur | AIIMS, Mangalagiri.  Outsourced
and AIIMS, Mangalagiri other than | agency shall be provided the
sanctioned post of AIIMS, Raipur | security personnel for other place
i.e,( AIIMS, Raipur Total | also, other than of AIIMS, Raipur .
sanctioned post 377)), if
eventuality so arises.
16 | Page No.33 Provision of patrolling Vehicle:- | 1- Outsourcing agency will provide 2
(General) The security Agency shall provide | Nos. of two wheeler model (HERO
Point No.(b) enough number of patrolling | SPLENDOUR, BAJA] PULSAR etc)

with fuel. The vehicle should not be
older than 1 year from the date of
manufacturing ie, [MODEL-2018].
[Running limit 2000 km per month
and a fixed amount of worth Rs.
4000/- per month for each two
wheeler will be paid to the
outsourcing agency for the same
on submission of bill] If the
prescribed limit exceeds, it is
chargeable at AIIMS Raipur for Rs.4/-
per km .

2- Outsourcing agency will provide 1
No. of Four Wheeler (Hard Top
vehicle model- TATA SUMO,
MAHENDRA SCORPIO, BOLERO
etc.) with fuel and driver. The
vehicle should not be older than 1
year from the date of manufacturing
i.e, [IMODEL-2018].

[Running limit 2000 km per month
and a fixed amount of worth
Rs.45000/-per month will be paid
to the outsourcing agency for the
same on the submission of bill.] If
the prescribed limit exceeds, it is
chargeable at AIIMS Raipur for
Rs.10/- per km.

3- All bills must be backed up by
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the copy of the daily Log book.
4-Valid Registration certificate
issued by the concerned RTO.

17

Page No.33
(General)
Point No.(g)

Co-ordination Meetings:- Security
Officer will hold \co-ordination
meeting with the Security Agencies of
respective areas under Hospital side,
Medical , Nursing College, Hostels
and Residential Complex from time
to time. It shall be ensured that there
is no tossing of responsibility
between the tow Security Agencies.

Co-ordination Meetings:- Security
Officer will hold /co-ordination
meeting with the Security Agencies of
respective areas under Hospital side,
Medical , Nursing College, Hostels and
Residential Complex from time to
time.

18

Page No.44
Point No.20

The bidder should posses Solvency
certificate/financially sound
certificate of amount ¥ 5.14 Crore
and validity period of the Solvency
Certificate shall be 12 (twelve)
months from the date of issue of
certificate by the Bank. The
Solvency Certificate without date,
seal and signature of the issuing
authority shall be rejected

Delete

19

Page No.44
Point No.22

Undertaking from Tendered on the
letter head as per point 8i(n) of
“Other Terms & Conditions”.

The bidder should submit its
performance appraisal report from
previous clients. If any bidder is not
found to possess the required
eligibility for participating in the
tendering process at any point of
time and/or his clients have not
found its performance satisfactory,
AIIMS, Raipur reserves the right to
reject his offer. The AIIMS, Raipur is
not bound to assign any reason for
rejection the tender.

20

Page No.50
Point No.15

Rate quoted will include all
statutory obligations of the
service provider under Gratuity of
security personnel, Uniforms,
Vehicle tokens, Wireless sets,
Inverted mirrors, Mobile phones,
Torch light, search light, guard
cover(cane shield), helmet with
protector, Biometric Attendance
system, Four wheeler, 1 no.(Hard

PART-A

Rate quoted will include all
statutory obligations of the service
provider under Gratuity of security
personnel, Identity Card, Salary
Sleep, Salary Sheet, Maintenance of
records, Stationary, Security tools
and equipments, Guns and their
Bullets, Barrack facility with
basic amenities and proper
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Top Vehicle-like model TATA
SUMO,MAHENDRA
SCORPIO,BOLERO etc. ) and two
wheelers ,2 nos.( like model-
HERO SPLENDOUR, BAJAJ PULSAR
etc.)with fuel and driver) (BOTH
TYPE OF VEHICLE SHOULD NOT
BE OLDER THAN 1 YEAR FROM
THE DATE OF MANUFACTURING),
QRT, Radio Walky  Talky
(MOTOROLA only) DFMD, Loud
Speaker, Computer, Printer, Tele
phone- Land line, Identity Card,
Salary Sleep, Salary Sheet,
Maintenance of records,
Stationary, Cane sticks, Security
tools and equipments, Guns and
their Bullets, Barrack facility
with basic amenities and proper
hygiene for security personnel
and training to Security personnel
etc. All the above expenses must
be included only in the service
charge of the bidder.

hygiene for security personnel ,
training to Security personnel etc
and all the tools and security
equipments as per the quantities
mentioned in Page no. 34 & 35
Point No.-24. All the above
expenses must be included only in
the service charge of the bidder.
PART-B

1- Outsourcing agency will provide 2
Nos. of two wheeler model (HERO
SPLENDOUR, BAJA] PULSAR etc)
with fuel. The vehicle should not be
older than 1 year from the date of
manufacturing ie, [MODEL-2018].
[Running limit 2000 km per month
and a fixed amount of worth Rs.
4000/- per month for each two
wheeler will be paid to the
outsourcing agency for the same
on submission of bill.] If the
prescribed limit exceeds, it is
chargeable at AIIMS Raipur for Rs.4/-
perkm.

2- Outsourcing agency will provide 1
No. of Four Wheeler (Hard Top
vehicle model- TATA SUMO,
MAHENDRA SCORPIO, BOLERO
etc.) with fuel and driver. The
vehicle should not be older than 1
year from the date of manufacturing
i.e, [IMODEL-2018].

[Running limit 2000 km per month
and a fixed amount of worth
Rs.45000/- per month will be paid
to the outsourcing agency for the
same on the submission of bill.] If
the prescribed limit exceeds, it is
chargeable at AIIMS Raipur for
Rs.10/- per km.

3- All bills must be backed up by
the copy of the daily Log book.
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4-Valid Registration certificate
issued by the concerned RTO.
The amount of service charges per | The amount of service charges per
person, per day, is to be quoted in | person, per day, is to be quoted in
21 Pa%%e No.50 the financial bid inclusive of all | the financial bid without taxes. No
Point No.16 taxes and charges. No other | other charge/claim beyond the
charge/claim beyond the fixed | fixed amount of service charge
amount of service charge quoted in | quoted in the financial bid shall be
the financial bid shall be | entertained.
entertained.
22 Page No. 38
Point No.-25 (c) In each month from the date 1stto | In each month from the date 15t to
01.( Normal Wage | g 10th
Distribution
Week )
23 Page No. 38 In each month from the date 7t to | In each month from the date 11th
Point No.-25 (c) the end of the month. to the end of the month.
02.( Normal Wage
Distribution
Week )
24 Page No. 38 In each month from the date 1stto | In each month from the date 1stto
Point No.-25 (c) 6th. 10th.
01.(Penalty No Penalty. No Penalty.
Event/Occasion)
25 Page No. 34 Hard Top Four wheeler vehicle like Delete
Point No.-6 (NAME | model (TATA SUMO, MAHENDRA
OF EQUIPMENTS) | 5cORPIO, BOLERO etc.) along with
agency’s dedicating driver and fuel-
For quick reaction teams patrolling
in the campus. The vehicle should be
marked & written with red color i.e.
AIIMS, RAIPUR SECURITY..
(VEHICLE SHOULD NOT BE OLDER
THAN 1 YEAR FROM THE DATE OF
MANUFACTURING)
26 Page No. 34 Motor Bike like model (HERO Delete
Point No.-5 (NAME | SPLENDOUR, BAJA] PULSAR etc.)
OF EQUIPMENTS)
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with fuel.( VEHICLE SHOULD NOT
BE OLDER THAN 1 YEAR FROM THE
DATE OF MANUFACTURING)
27 Page No. 2 19/12/2018, 6.00 PM 26/12/2018, The date may
Bid Submission End 6.00 PM be extended
Date & Time due to issue of
28 nge No.? 21/12/2018, 3.30 PM 28/12/2018, corrigendum in
Bid Opening Date 3.30 PM Tender
document.
Note:-

1- Those bidders who are already submitted their bid online along with service charge, they have

independent to change their service charge before 26/12/2018.

2- Corrigendum must be uploaded along with technical bid as acceptance.

3- All other terms & conditions will remain unchanged.

Security Officer
AIIMS, Raipur (C.G)




